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Triton 9600 Interac EMV Upgrade Kit

to comply with PCI and Interac security mandates.

Canadian kit components:
Part number: 06200-08200

i+l

e T7 EPP » Cables

e Mounting plates e EMV Card Reader
e Secure SPED Board » Paper roll brackets
e Multifunction board * CreditCall EMV

« EPROM License Sticker

FAQ’s

What is the “multifunction board”?

The Multifunction board combines the memory expansion board
and the tri-port board into one board. You will replace the current
quad or tri-port board with this new multifunction board.

What is the “secure SPED board”?

The secure SPED board mounts to the back of the control panel.
All cabling attaches to the secure SPED board to connect the
various electrical components together.

I already have a memory expansion board—

can | still use it?

Yes, the old memory expansion board can still be used. There
is a jumper setting on the old board that must change, but once
that is done it can be used as ad flash. Instructions on how

to reconfigure the older memory board are detailed in the kit's
installation guide.

Won’t some end users think this looks like a
skimming device?

The 9600 PCI Upgrade includes a mounting bezel with the
ATMGurus name and website embossed into it, adding
legitimacy to the product with a properly manufactured
appearance. Additionally, the software has been modified to

show the 9600 PCI Upgrade on the Welcome and PIN-entry
screens.

Why does the Canadian Kit come with a new
paper roll bracket?

The EMV card reader is slightly bigger than the older DIP
reader. The new paper roll bracket moves the paper roll back
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Got a fleet of tried and true 9600s? Protect your |
investment and your liability by upgrading them

a little bit to keep the receipt paper roll from hitting the card
reader and binding.

What software version should | use?

This kit is designed to work with the new Canadian EMV

software available for the 9600.
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Please be aware that this hardware installation MUST precede

the installation of one of the above software versions, and also

that the installation of this software requires Tricomm version
2.1.22.

Note also that if you are undertaking a field installation of this
kit, a laptop will be necessary. Visit the partner log-in at
www.triton.com for downloads.

Can | use the new software with old EPPs, like the
T3 VEPP?

No, the new software only supports the new T7 EPP. For this
reason, the software is not backwardly compatible.

What about tech support? Doesn’t Triton charge
for a 9600 call now?

Triton began charging for technical support on the 9600 in
January 2009 (Tech Bulletin#09-01). This policy continues to be
in effect. However, technical support will be available at no cost
for customers calling in with questions that are specific to the
installation of their 9600 PCI EPP upgrade.
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