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Affected Models: RL1600, RL2000, RT2000 and FT7000

The Americans with Disabilities Act of 1990, Title III, 42 U.S.C. §§ 12181-12189 and the subsequent
regulations issued by the United States Department of Justice provides comprehensive civil rights protection
from discrimination by private entities in places of public accommodation and commercial facilities.

Section 4.34 of Title III addresses Automatic Teller Machines. As a general rule where Automated Teller
Machines (ATMs) are provided, each ATM shall comply with the requirement of 4.34 except where two or
more are provided at a location. Then only one must comply. When installed properly (according to the
manufacturer’s specifications), Triton Cash Dispensers listed above are in full compliance with the Americans
with Disabilities Act, Title III, Section 4.34. The following sections from Title III apply to Triton as the
manufacturer of the ATM.

4.27.4 Operation: Controls and operating mechanisms shall be operable with one hand and shall not require
tight grasping, pinching, or twisting of the wrist. The force required to activate controls shall be no greater than
5 lb.

4.2.5 Forward Reach: If the clear floor space only allows forward approach to an object, the maximum high
forward reach allowed shall be 48 inches (1220mm) above the floor.

4.2.6 Side Reach: If the clear floor space allows parallel approach by a person in a wheelchair, the maximum
high side reach allowed shall be 54 inches (1370MM) and the low side reach shall be no less than 9 inches
(230mm) above the floor.

Universally recognized raised symbols are molded into the key caps of the function keys to aid in identification
of the key to visually impaired users. A single “pip” is located on the ‘5’ key as a reference. The numeric keys
are located in the same positions as telephone keys.

The models listed above are also available with voice guidance to assist visually impaired persons in using the
terminal. The voice capability has been added in anticipation of changes being made to the Americans with
Disabilities Act.

Within Section 4.34 of Title III of the American with Disabilities Act are other regulations and specifications
that apply to the locations where ATMs are installed or will be installed. This information will be important for
Triton Systems’ distributors. This information is available at your request from Triton Systems.


